
April 12, 2023 

Daniel C. Goldner, Chairman 
New Hampshire Public Utilities Commission 
21 S. Fruit Street, Suite 10  
Concord, NH 03301 

Re: 1st Quarter 2023 Customer Migration Report 

Dear Chairman Goldner, 

In its Order No. 24,714 – Order Approving Energy Service Rate in Docket DE 06-125, the Commission 
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers 
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer 
Migration Report for the 1st quarter of 2023. This report is being filed electronically with the 
Commission. 

Please feel free to contact me if you have any questions regarding this matter. 

Sincerely, 

Scott R. Anderson 

Scott R. Anderson 
Manager, Rates  

Attachments :  
cc: DE 06-125 Service list 

740 North Commercial St., 
Manchester, NH 03101 

Scott R. Anderson 
Manager, Rates 

(603) 634-3045
scott.anderson@eversource.com
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% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH

Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

January

Residential 91,478  71,142,737  454,757  20.12% 316,690,575  22.46%

Small C&I Rate G 26,364  77,853,083  78,474  33.60% 140,807,996  55.29%

Medium C&I Rate GV 1,246  125,665,111  1,456  85.58% 137,779,448  91.21%

Large C&I Rate LG 104  88,012,370  118  88.14% 91,289,344  96.41%

Street Lighting 346 683,034  732  47.27% 1,066,360  64.05%

Total 119,538 363,356,335 608,728 535,537  22.32% 687,633,723  52.84%

February

Residential 92,378  62,854,897 455,205  20.29% 278,415,694  22.58%

Small C&I Rate G 26,685  71,152,383 78,678  33.92% 129,495,841  54.95%

Medium C&I Rate GV 1,232  114,366,550 1,452  84.85% 124,784,188  91.65%

Large C&I Rate LG 103  82,180,458 113  91.15% 83,844,354  98.02%

Street Lighting 349 566,450 731  47.74% 885,394  63.98%

Total 120,747 331,120,738 626,997 536,179  22.52% 617,425,471  53.63%

March

Residential 93,550  62,976,202 455,530  20.54% 273,707,231  23.01%

Small C&I Rate G     26,997 72,537,324 78,734  34.29% 130,022,359  55.79%

Medium C&I Rate GV 1,263  114,535,269 1,474  85.69% 124,704,594  91.85%
Large C&I Rate LG   100 84,841,757 117  85.47% 87,973,241  96.44%

Street Lighting 343 557,984 729  47.05% 863,738  64.60%

Total 122,253 335,448,536 575,094 536,584  22.78% 617,271,163  54.34%

*"Total Customers" refers to all customers taking Delivery Service.

Energy Service From the Competitive Market Retail Sales

Eversource Energy - New Hampshire
Migration of Customers To and From the Competitive Energy Supply Market

2023 Quarter 1 Report
to the New Hampshire Public Utilities Commission

Customers Receiving


	Migration Transmittal Letter Q1 2023
	2023 Migration Report Q1



